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King Abdulaziz University students’ perceptions
of the impact of social media
In shaping their awareness of the Corona
pandemic: a survey
Abstract:

This study aims to determine Saudi students’ perceptions at King Abdulaziz
University of the effect of social media’s role in shaping the university students’
communication and media knowledge culture in response to the Corona pandemic,
including YouTube, Twitter, WhatsApp, Instagram, and Facebook. Students from King
Abdulaziz University in Jeddah, Saudi Arabia, participated in this study using a survey
approach with an intentional quota sample of 1264 students. The following are some of
the most important findings:

1. Exposure to YouTube and the instructional materials examined by YouTube and
its numerous electronic links have a tangible and profound impact on university
students’ perceptions of their media literacy contact in response to the Corona
pandemic. The primary impact for the target sample is this consequence, which
comes in first place with a percentage of 30.22 percent.

2. Students’ perceptions of media literacy to solve the Corona pandemic are clearly
reflected in the effect of Twitter and WhatsApp’s presentation of materials and
media awareness-raising topics on influencing students’ culture, with these
effects ranking second (27.37 percent) and third (18.75 percent), respectively, on
influencing students’ culture..

3. Students’ exposure to Facebook is more influential than their connection to Instagram.
The effect of Facebook’s role on shaping students’ communication and awareness-
raising media culture to address the Corona pandemic comes in fourth place with
a rate (14.64%). Finally, the effect of the Instagram medium comes in fifth place
with (9.02%).
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4. The existence of a clear role for press and electronic media news sources in shaping
the culture of communication and awareness-raising for university students: The
Media Center of the Ministry of Health (52.00%), the Saudi Press Agency (39.00%),
and Experts who are specialized in forming awareness-raising communication
through social media (9.00%).

5. The study found a robust information exchange relationship in forming a culture of
media awareness between YouTube and other social media (Twitter, WhatsApp,
Facebook, and Instagram).

6. The study arrived at scientific conclusions and recommendations that will benefit
researchers and those interested in the role of social media, the Ministry of Health’s
media center, and the Saudi Press Agency in shaping media awareness in addressing

the Corona pandemic locally, regionally, and globally.

Keywords:

Effect - Impact - Social media - Digital media - Awareness - Undergraduates -

Corona - Covid-19 - Survey study - Facebook - Twitter - Instagram - WhatsApp.
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